FRANK ARMAH

Phone: +233593368701

Email: Frankarmah124@gmail.com
Location: Bono, Sunyani, Ghana

LinkedIn: linkedin.com/in/frank-armah-tech

Specialties: Cybersecurity « Web Developer - Electrician + No-code Experience

OBJECTIVE

Motivated and detail-oriented IT graduate with a growing knowledge in Linux systems
and cybersecurity principles, along with hands-on experience in electrical systems,
customer service, and web development. Skills in Python, Linux, HTML, CSS, with the
ability to build and design functional web applications. Passionate about learning and
applying practical IT and security skills to support innovative, tech-driven projects.

EDUCATION

University Of Energy and Natural Resources (UENR), Ghana
Bachelor's Degree in Information Technology * Graduated: 2024

TECHNICAL SKILLS

e Linux Systems
e Python & Django
e JavaScript

e HTML/CSS

e Cybersecurity


https://linkedin.com/in/frank-armah-tech

e SQL Databases
¢ Cloud Computing

e Electrical Systems

WORK EXPERIENCE

Electricity Company of Ghana - National Service Personnel
Western North, Juaboso | 2023 - 2024

e Assisted in networking Operations and Security Operations, managing and
maintaining secure communication systems, ensuring network integrity, and
implementing basic cybersecurity protocols to protect data and infrastructure.

e Served on the Revenue Team, assisting with customer service, bill collection, and
account resolution, enhancing communication and negotiation skills.

* Gained practical experience in electricity-related fieldwork, including pole works,
installation of meters, meter reading, and basic electrical maintenance.

e Collaborated with senior technicians, strengthening understanding of electrical
distribution systems and safety protocols.

David Bonbal, Digilect Systems - Internship (ICT and Technical
Support)

Kelvin Wallance Sunyani | 2022

e Acquired hands-on experience in CCTV and satellite dish installations, including
configuration and maintenance.

e Diagnosed and resolved technical faults related to video surveillance systems
and satellite connectivity.

CERTIFICATIONS & TRAINING

e Ethical Hacking for System Security - Kelvin Wallance Training LLC



e Huawei Certification (HCIA Datacom) - Huawei Technologies

¢ National Service Certificate - Government of Ghana

Frank Armah - IT Professional & Cybersecurity Enthusiast



